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WHAT TYPE OF ACCOMMODATION DO WE OFFER?

Full details of the types of University of Stirling Accommodation available can be found on the
relevant pages of our website, http://www.studentaccommodation.stir.ac.uk.

WHEN CAN | APPLY?

Our online application booking system will only accept applications from students who have been
accepted on a course of study and are holding an unconditional offer. PG students should also
ensure they have paid any commitment fees that are due.

If you currently have a conditional offer of a place, you will only be able to access the online booking
system via the steps outlined below, when you meet the conditions of your offer.

KTEP 1: COMPUTER ACCOUNT PASSWORD \

Before you can access the Accommodation Booking System you will need to “Discover” and “Activate” your
University of Stirling student computer account. This account provides access to the University Portal (internal
website), computer network and WebCT (online learning environment). You can "Discover" your Student
Computer Account now at https://portal.stir.ac.uk/discovery .

If you do not have access to the internet or decide, for whatever reason, to delay carrying out this step it is
possible to perform the "Account Discovery" process when you arrive on campus. To access "Account Discovery"
set both the ‘user name’ and ‘password’ to ‘discover’ and ensure that the domain name is set as ‘students’.
Please note until your account is “discovered” you cannot apply for accommodation

For further information on how to “Discover” and “Activate” your University of Stirling computer account please
see: http://www.is.stir.ac.uk/itsupport/accounts/networkaccount-student.php account discovery.

IMPORTANT: Remember to begin Step 1 you must have been offered and accepted an unconditional offer, or

\met the conditions of your original offer. /

\

If you forget your password after having “Discovered” your computer account, please contact the Information Centre
at the University of Stirling. After completing a security check they will reset your account and provide information
on what to do next.

The Information Centre can be reached by telephone on +44 (0) 1786 467250, or by email: infocentre@stir.ac.uk
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Step 2: Booking your Accommodation

Please log on to your university Portal Pages https://portal.stir.ac.uk

Click on the ‘Apply for Accommodation’ link under the ‘Studying at Stirling’ section:

Apply for University Accommodation * Open (see screen below).

If you require specific accommodation due to a medical condition or disability please contact residential services

as soon as possible.

If you require further information on making your booking; choice of residences available, letting terms and
rental charges, please logon to http://www.studentaccommodation.stir.ac.uk

Residential Services can be contacted on +44 (0) 1786 46 7060 (UG) or +44 (0) 1786 467066 (pg) or via emai
accommodation@stir.ac.uk or pgfamilyaccommodation@stir.ac.uk .
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UNIVERSITY WEBSITE

You can also access information concerning induction, registration, campus information, library
services, student services, registry services, student union and the careers service on the University

website: www.stir.ac.uk.
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